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ABOUT GMUSG
GMUSG is a not-for-profit association incorporated under the South Australian Associations
Incorporation Act. Members are primarily resource sector suppliers and service providers,
typically based within, or associated with, the Upper Spencer Gulf region of South Australia.
GMUSG originated in 2002 as an initiative of local contractors with support from the Upper
Spencer Gulf Common Purpose Group and South Australian Government. GMUSG
developed as one of the State’s first Industry Clusters. Industry clusters are typically a group
of independent enterprises working collaboratively within a common industry sector and
geographic area with an aim to improve productivity, foster innovation and increase local
business participation.
GMUSG draws on collective resources, market intelligence and expertise to improve
member capabilities; market engagement; and ultimately business opportunities. GMUSG is
now established as an important part of the Upper Spencer Gulf economic development
framework and will continue to play its part to enhance the prosperity and sustainability of
Upper Spencer Gulf communities.

STRATEGIC DIRECTION
In early 2021 the GMUSG board undertook a review and refreshment of their strategic plan,
to test the purpose and objectives of the organisation and to determine areas of strategic
focus moving forward.
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BOARD AND MANAGEMENT
GMUSG is an Incorporated Association governed by an independent Board of Directors:

BRODIE PAPPS

LYNN WALLACE

Co-Manager

Co-Manager

Meeting Attendances 2020-2021*

Attended

Greg Clothier (Chair)

9

Rob Gibb (Deputy Chair)
Scott McKay
Kimberley Cowey

9
9
4

Hugh Richter

7

David McPherson
Peter Fulton

7
3

Michael Edwards
Steve Arndt
Daniel Rowlands

6
6
8

*9 meetings held in reporting period 2020-2021
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Membership Snapshot

PRIMARY CAPABILITY
CATEGORY

NUMBER

Accommodation

2

Asset Owner

2

Civil Construction

6

Communications

1

Consulting Service

11

Defence and Security

1

Engineering

9

Equipment Hire

6

Government Agency

7

Industrial Service

28

Industry Association

4

Mining and Civil Contracting

5

Mining and Manufacturing

9

Product Supply

30

Professional Services

8

Training/Recruitment/Labour Hire

9

Transport & Logistics

7

MEMBER LOCATIONS
Upper Spencer Gulf

79

Metro with Regional Interests

62

Other

3
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CHAIR’S REPORT
It is with great pleasure that we present this Annual Report to members, our funding
partners, and our valued stakeholders.
GMUSG’s board is made up of volunteer directors who are passionate, regionally focussed
and industry connected. We are exceptionally lucky to have such committed and skilled
members for our organisation, and I thank them each for their dedication and enthusiasm. I
extend particular thanks to Rob Gibb for his support in the position of Deputy Chair.
Our Management team has worked hard this year, in their first full year at the helm of
GMUSG. I thank them for their vision, dedication and passionate approach to supporting the
board, our members and our regional communities.
As the COVID-19 pandemic continues to take a toll on our way of life, I have been heartened
to see the increasing activity and the firm intention ‘to get on with business’ displayed by our
members and regional communities at large. Government funded infrastructure spending
across the region has increased local activity with many of our regional suppliers
experiencing heavy demand for their products and services. The improvements in regional
infrastructure, in particular our regional highways, will also bring improved productivity and
access to markets in the longer term.
As an organisation we have continued to successfully engage with buyer and project
developers, support our members and promote the unique and often hidden capability of the
Upper Spencer Gulf.
In particular, the following statistics highlight GMUSG’s ability to continue to drive value for
its members including:
•
•
•
•
•
•
•

31 new members recruited for the 2020-2021 financial year.
10 invitations to supply GMUSG Member Capability Listings to major project owners
and tier-1 bidders
680 attendees at GMUSG events including the annual conference.
Continued successful strategic partnerships with OZ Minerals and BHP/C-Res
to promote local content and local opportunities
16 resource and energy producers, project developers and tier-1 buyers
participating in GMUSG events and local supplier tours
40 suppliers visited at their workshops or engaged in ‘meet the buyer’ supplier tour
activities
Successful delivery of the Competitive Capability Program to 50 businesses in
partnership with OZ Minerals through their COVID-19 Stakeholder Support Fund,
with the continuation of this program also confirmed.

Whilst the last year has not been the one we imagined, challenges have also brought with
them opportunities for our organisation and for the Upper Spencer Gulf.
Our highlight program of the last 12 months has seen the team support 50 businesses
across South Australia to increase their competitive capability. This hands-on business
development program, sponsored and funded by OZ Minerals through their COVID-19
Stakeholder Support Fund, has filled a significant gap in SME and supplier support in the
Upper Spencer Gulf.
Assisting our members to highlight their unique capabilities is our mission and being able to
support regional suppliers to further develop their business practices has been rewarding
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and enriching. We are pleased to also announce that this program is set to continue into the
future, once again supported by OZ Minerals.
We continue to work hard with our key regional asset owners to promote the importance of
local content and local suppliers. As border restrictions and tightened supply lines continue,
local content and sourcing local labour and components has never been more important.
As we head into our 20th year of operation as the State’s resource sector supply chain
cluster, we will take time to reflect on what GMUSG means to South Australia and what
being part of GMUSG means to our members. At this year’s conference we released our
new corporate video, featuring GMUSG members describing in their own words how their
association with GMUSG has benefitted their business. We are so fortunate to have such a
broad membership base of successful and influential regional suppliers who support our
organisation year in and year out.
2022 will be a year of reflection and an opportunity to celebrate the remarkable
achievements of this important organisation.

Greg Clothier
CHAIR
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CO-MANAGERS’ REPORT
This report provides an overview of the operational activities conducted over the 2020-2021
financial year, including delivery of the 2021 conference in Whyalla 17-19 August 2021.
Administration and Finance
The Port Augusta office of RDA Far North continues to provide accounting and
administration support for GMUSG. We thank Melita Miller and the team at RDA Far North
for their continued support, which has been especially appreciated during an exceptionally
busy year. We again thank Tanya McPherson for her Administration support for this year’s
conference in Whyalla.
COVID-19 and Its Continued Impacts
The continued impact of COVID-19 on the region and its businesses has been significant.
Whilst there have been pleasing periods of security and minimal disruption, it has again
been a rollercoaster year as the country navigates a new COVID-normal environment.
In reflection, GMUSG has been able to operate relatively unaffected by remaining flexible,
adaptive and by utilising well developed risk management strategies. Whilst the once
controllable it now uncontrollable, we have worked hard to ensure our services and support
to members was maintained as much as possible over the past year.
We were once again able to navigate our way through the activity restrictions to hold another
successful conference in Whyalla 17-19 August. We thank our members, exhibitors,
delegates and presenters for their continued support as we quickly initiated a range of
protocols to secure the delivery of the annual conference. The event resulted in 67
exhibitors, 30 presenters, 419 delegates and 2 expert panel sessions delivered at the
Whyalla Recreation Centre. Last minute border restrictions meant we needed to be flexible
with our program delivery, offering 5 presenters and panel members the opportunity to
participate in the conference virtually.
Feedback from our stakeholders and attendees has been overwhelmingly positive –
recognition of the importance of this event for regional suppliers to network, connect and do
business.
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Memberships
We welcomed 31 new members during 2020-2021. GMUSG member numbers currently sits
at 146.
Table 1 – New Members FY2020-2021
New Members 2020-2021

Location

KAEFER Integrated Services

Adelaide

Promitheia Procurement

Adelaide

Solution for Construction

Adelaide

Axioniq

Port Augusta

Invigor Wellbeing

Adelaide

Business Port Pirie

Port Pirie

Entegra Signature Structures

Adelaide

Macweld Crane Hire

Port Augusta

Express Cargo Services

Adelaide

Sonnex

Adelaide

Quality Maritime Surveyors

Osborne

Pirie Embroidery

Port Pirie

NDE Solutions

Adelaide

Air Control Entech Pty Ltd

Lonsdale

Predict Australia Pty Ltd

Adelaide

GE Hughes Construction Co

Lobethal

Atlas Copco

Gillman

Eyre Trading

Whyalla

Basetec

Adelaide

Ahrens Group

Sheoak Log

Enerven

Adelaide

PROXA Australia

Adelaide

Lawrence & Hanson Group

Port Augusta

Workzone Traffic Control

Adelaide

New Members 2020-2021 (Joined 1 July
- 30 August 2021)

Location

C Moore Solutions

Adelaide

Kinetik Consulting

Port Augusta

TRHC Pty Ltd

Adelaide

Quarry and Mining Manufacture

Adelaide
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Strategic Partnerships
GMUSG continued two strategic partnerships during 2021 with OZ Minerals and with BHP’s
Local Buying Program (through C-Res). Both agreements support local business
participation within important regional industry assets. The following outlines these two
agreements in detail.
BHP Local Buying Program
A revised Memorandum of Agreement was signed between GMUSG and the C-Res Local
Buying Program in August 2020.
The Local Buying Foundation was launched in South Australia in early 2021, with
nominations called for positions on the Advisory Committee. GMUSG applied for a position
on the advisory board with Brodie Papps assuming the role and representing the
organisation and its members for the inaugural committee meeting in May 2021. The primary
role of the LBFAC is to provide guidance and market/environment intelligence to inform,
identify and support and the investment and disbursement of the Foundation’s funds and to
oversee effective governance of the Foundation. The LBFAC will ensure that approved
projects, programs, and initiatives align with the Foundation’s objectives, meet specified
criteria and have the appropriate due diligence (supporting and enhancing regional
economic and community development).
We continue to promote the C-Res program to our member organisations and other regional
suppliers and look forward to continuing this work into the future.
The Local Buying Foundation were the Gold Sponsor of the 2021 Conference and Trade
Expo in Whyalla. C-Res also attended the 2021 Conference, assisting BHP on their stand
and participated in the local content discussion panel, to promote local opportunities through
their program.
OZ Minerals Local Content Services
The agreement with OZ Minerals focuses on maximising local content within their
Carrapateena copper gold mine and Prominent Hill mine.
The agreement with OZ Minerals delivers important benefits for GMUSG; our members; and
local suppliers:  GMUSG members and local suppliers gain unparalleled access to OZ Minerals
personnel, lead contractors and key decision-makers
 Fee-for-service payments by OZ Minerals helps GMUSG maintain services to
members
 GMUSG’s profile and reputation within industry is enhanced because of our
relationship with OZ Minerals.
The following sections provide a summary of our activities under the agreement with OZ
Minerals:  USG Supplier Tours. We hosted 3 USG Supplier Tours this year introducing OZ
Minerals and lead contractors to regional suppliers, which engaged 40 suppliers.
 Local Supplier Index. We developed and continue to maintain an index of 205 local
suppliers (including all GMUSG members). Each business listing includes a
capability summary and contact details. Local Supplier Index updates are distributed
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to OZ Minerals and lead contractors. The Local Supplier Index was provided to
buyers and project developers on 10 occasions during 2020-2021.
 Supplier Engagement. Rob Gibb (Gibbrac Consulting) and the Co-Managers share
the task of providing advice to suppliers seeking to do business with OZ Minerals.
 Conference and Forums – OZ Minerals participation. OZ Minerals and lead
contractors were strongly represented at our 2020 and 2021 conference.
The result of this work is shown in the numbers – in OZ Minerals’ 2020 Annual and
Sustainability Report their AIP data also showed cumulative contract value spend in the
Upper Spencer Gulf for 2019-2020 was $20.7 million and with a reported spend of $276.7
million within South Australia.
The 3 Supplier Tours hosted with OZ Minerals this past year have delivered significant value
for both OZ representatives and our members.
The first tour in September 2020 involved hosting a representative from the Project
Management Office for OZ Minerals Carrapateena seeking familiarisation of local capability
from 11 suppliers across Whyalla, Port Augusta and Port Pirie.

Shane Packard and Tony Mitchell from Rossigns/Multi Print showcase their recent signage work
for the Port Augusta City Council foreshore heritage walk during the OZ Minerals PMO Supplier tour.

In May 2021, GMUSG partnered with OZ Minerals to bring representatives from underground mine
operator Byrnecut Australia Pty Ltd (Prominent Hill and Carrapateena) to tour local suppliers in the
Upper Spencer Gulf, building connections and demonstrating capability. 23 suppliers were involved in
site visits or meetings to showcase their facilities and capabilities. These tours are important
connectors between assets and regional suppliers, offering a chance to demonstrate and discuss
opportunities for working together.
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The tour participants from Byrnecut and OZ Minerals visited SJ Cheesman in Port Pirie as part of their three-day
regional suppliers tour.

Representatives from Byrnecut, OZ Minerals and GMUSG visiting MAX Cranes onsite in Port Augusta to look at
their LIEBHERR LTM 11200-9.1 1200T crane.
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Scott Searle (BDM Ferretti International) hosting the OZ Minerals/Byrnecut representatives from both
Carrapateena and Prominent Hill through their workshop in Whyalla as part of the BAPL Supplier Tour.

The third supplier tour was held in August in Whyalla and involved hosting representatives from OZ
Minerals mining operations for both Carrapateena and Prominent Hill to visit suppliers in Whyalla.
Four workshop tours were undertaken across the afternoon.

Jarrod Starkey from Whyalla Hose and Fittings explaining some of their workshop processes to the delegation
from OZ Minerals during the August supplier tour.
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Delivery of the Competitive Capability Program

The Competitive Capability program commenced in September 2020 and aimed to provide
hands on business development assistance to 50 businesses.
The program is formulated in 2 parts –
•

•

Business development templates, where hands-on business development assistance
is provided to the business, and they progress through a SWOT analysis, capability
statement template and a QUAD chart.
For those businesses with existing materials and documents, we work with them to
update and refresh their documents, and reassess their market offering, providing
valuable time to work ‘on the business’ instead of ‘in the business’.

The second element of the program is the development of a ‘Virtual Shopfront’ video, which
the business can use to pitch for work, market their products and services across social
media, and promote their capabilities.

The Co-Managers, assisted by Rob Gibb, have delivered this program to 50 suppliers across South Australia,
often visiting clients on-site to develop a deeper understanding of their capability

Completed videos have been loaded onto our GMUSG Vimeo link to allow easy access and
availability for our Members https://vimeo.com/user134728574, as well as promoted across
the GMUSG LinkedIn profile.
The businesses assisted in this program have ranged from single owner-operators to
national organisations, ensuring that each and every business consultation is different and
tailored to the needs of individual suppliers.
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The GMUSG Vimeo channel displays all of the completed ‘Virtual Shopfront’ videos produced as part of the
Competitive Capability Program

Testimonial from Corey Loizeau – Director, CLM Quarries – Participating Supplier
“I enjoyed being able to spend some time on my business through the development of the
templates – things which have sat in the back of my mind but never came to reality. It’s given
me a better understanding of what we do well and our advantages compared to our
competitors. The production of the video has been great for our business. Particularly given
COVID the timing couldn’t have been better to take some time to focus on our branding and
promotion. It has provided recognition and visibility for us across the region and was the shot
in the arm we needed to think more seriously about our branding. “

PROGRAMS AND MEMBER SERVICES
Each year GMUSG coordinates member forums, the annual conference and trade expo,
member communications and briefings, and other initiatives aimed at increasing member
engagement with customers and improving business capability. The following sections
summarise work in this area.
Member Forums and Events
The annual conference and trade expo is a flagship event for GMUSG, however there were
other member events hosted and co-hosted by GMUSG during the year, which provided
additional opportunities to network, be informed and do business:
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Table 3 – Member Events Summary 2020-2021:
Date

Description

Attendees

15th September 2020

Competitive Capability Regional Session – Whyalla

20

16th September 2020

Competitive Capability Regional Session – Port Augusta

32

17th September 2020
23-24th September
2020

Competitive Capability Regional Session – Port Pirie

44

PMO Supplier Tour (OZ Minerals)

15

24th February 2021

Regional Projects Information Session – Roxby Downs

50

27th April 2021

Regional Projects Information Session – Port Augusta

52

19-21st May 2021
BAPL/OZ Minerals Supplier Tour
Events after 1 July 2021 (current year to date)
Supplier ‘Meet and Greet’ OZM Carrapateena Expansion Team –
13 August 2021
Port Augusta
17-19 August 2021
17th GMUSG Conference and Trade Expo
19 August 2021
Whyalla Supplier Tour – OZ Minerals

34

22
419
10

It was a full house at the Port Augusta Yacht Club in April for the Regional Projects Information Night where
speakers from Leigh Creek Energy, AusIndustry, Peak Iron Mines and OZ Minerals detailed numerous supplier
opportunities in the pipeline.
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Our Roxby Downs Networking Evening heard from OZ Minerals, Invigor Wellbeing, Uni Hub Spencer Gulf, the
Roxby Business Forum and C-Res Local Buying Program at the event held in February 2021.

17th GMUSG Conference and Trade Expo 2021
The 2021 and 17th GMUSG Conference and Trade Expo was held back during the traditional
timing period for this event – August 17-19 - in Whyalla. The event was again very
successful with 419 attendees and 67 exhibitors, with additional planning and health
protocols to protect delegate and exhibitor health and safety. The event was held at a new
venue for Whyalla – the Whyalla Recreation Centre – and sincere thanks to Kimberley
Nitschke and her team from YMCA for their support of the event. The new venue provided
significantly increased exhibitor space, and given activity capacity restrictions, ensured the
COVID-safe event could proceed as planned.
The journey to the conference this year was another difficult one, given the week-long
COVID-19 induced lockdown experienced by South Australia in mid-July. The end of
lockdown saw residual activity restrictions remaining for events, and additional planning and
stakeholder liaison was undertaken to determine if the event could continue as well as
remain commercially viable. We sincerely thank all of our exhibitors, delegates, presenters
and stakeholders for their patience and support as we navigated our way towards delivering
the 2021 conference in a very complex environment.

19

The 17th GMUSG Conference and Trade Show was held at the Whyalla Recreation Centre 17-19 August 2021.

The event highlights this year included:
1. All major asset owners were represented at the conference including OZ Minerals,
BHP, GFG Alliance and Nyrstar. These organisations also participated in various
forms of presentations and panel sessions across the 2 days.
2. Record sponsorship income and levels of support from industry of more than
$100,000 which contributed to the strong commercial result for the conference.
Delivering the conference would not have been possible without their generous
support (see page 3 sponsor list), in particular our Gold Sponsors the Local Buying
Foundation.
3. Our keynote speakers included Professor Ross Garnaut AC (who presented virtually
from lockdown in Melbourne) and Dr Ben Heard from Frazer-Nash Consultancy.
4. SACOME CEO Rebecca Knol coordinated a panel session to discuss workforce
challenges and skills for the future.
5. Max Cranes again sponsored the Welcome Reception and this year they promoted
their SA Variety Bash touring car and invited donations from event attendees towards
this worthy cause.

Professor Ross Garnaut AC presented the keynote address virtually at the 17th GMUSG Conference and Trade
Expo and highlighted an exciting future for the region.
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GMUSG Conference Attendees and Exhibitors
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Winners of the 2021 ‘Alan Fiebig Award’ for Best Exhibit was TDA Pumps

We greatly appreciate the support shown for this event from the region’s major asset
owners, project developers, GMUSG member organisations, exhibitors, and delegates. In
addition, we want to sincerely thank the following individuals and companies who contributed
to this year’s event:
-

-

Venue management at the Whyalla Recreation Centre, our caterer, suppliers, and
contractors who work with us to ensure this event remains value-for-money, particularly
this year with additional protocols around hosting an event of this size
Melita Miller from RDA Far North
Stephen Marlow, who assisted with our presentations and program
Tanya McPherson, who provided administrative support to our exhibitors, and David
McPherson who provided on-the-ground support during the event.

Industry Intelligence Newsletter
This year we continued the monthly publication of our industry leading newsletter – Industry
Insights – which provides a comprehensive overview of operating and proposed projects
across the resources, energy, infrastructure, and civil construction industries throughout the
Upper Spencer Gulf. Offered exclusively to GMUSG member organisations and our regional
stakeholders, GMUSG is proud to promote opportunities within the pipeline of work available
21

to local suppliers and promote the attractiveness of investment in the Upper Spencer Gulf
region. Readership and engagement levels for the newsletter remain much higher than
similar industry publications, and feedback from our members indicates it is a worthwhile
business development and intelligence tool. Our thanks to Stephen Marlow for his
assistance in delivering such a high-quality publication each month.

Customer and Stakeholder Engagement
Customer Engagement
Engaging with asset owners, developers and Tier 1 contractors helps promote GMUSG and
member capability. Our frequent interaction with potential buyers includes: •
•
•
•

Supplying local contacts or sharing our Member Capability Listing with asset owners
and other buyers.
Arranging supplier briefing sessions and inviting potential buyers to attend and
present at our annual conference.
Hosting supplier tours or arranging individual face-to-face meetings between buyers
and members.
Promoting opportunities and providing information to our members about upcoming
industry briefings and procurement activities.

We continue to see noticeable increases in local content commitment among asset owners
and project developers across the region. This trend reflects the growing industry
understanding that supporting local suppliers and communities contributes to their social
license to operate. Proactive project developers engaged in a range of online industry
briefings and local engagement forums to promote their local opportunities even when travel
and physical gatherings were restricted.
New GMUSG Corporate Video Produced
The August conference saw the release of the new GMUSG corporate video, featuring
endorsements from 8 GMUSG member suppliers who describe the benefits their business
receives from their GMUSG membership. This video will be utilised at future networking
nights, the annual conference and regional information sessions. We thank those involved
for taking part and sharing their experiences. You can view the video here:
https://vimeo.com/588987864
CLOSING REMARKS
We wish to thank the Chair, Greg Clothier, and the GMUSG Board for their support and
guidance over the past year. Our Board members are accessible, encouraging and
knowledgeable, and we greatly appreciate the support they provide to us both individually
and as a team.
Special thanks in particular also to Rob Gibb (Deputy Chair) for his guidance and support
relating to our local content work with OZ Minerals, and for his assistance in delivering the
Competitive Capability program which provided valuable business development support to
regional businesses.
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We also wish to thank Melita Miller from RDA Far North, Tanya McPherson and Stephen
Marlow for their assistance this past year. It takes a team behind the scenes to achieve what
this organisation does each year, and to each of those mentioned above we thank you.
Regional businesses are innovative, adaptable and well connected – as they need to be to
survive and prosper in an environment very different from their metropolitan peers. As an
organisation GMUSG seeks to replicate these qualities, and drive value for its members so
that we can showcase the unique capability that exists in our region.
We look forward to returning to a somewhat COVID-normal existence over coming months,
and we remain committed to increasing the awareness of the impressive supplier capacity
and capability within the Upper Spencer Gulf.

Brodie Papps

Lynn Wallace

Co-Manager GMUSG

Co-Manager GMUSG
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OPERATING BUDGET 2021-2022
INCOME

Budget 2021-2022
$

Interest

50

State Government (DEM) Funding

80,000

Membership

40,000

Fee for Service Income (Net)

15,000

Capability Project Income

38,000

Conference Income

220,000

Total Income

393,050

EXPENSES
Advertising, Printing and Stationery
Bank Fees & Charges

2,000
200

Insurance

8,000

Legal, Accounting & Audit

2,500

Management Services

123,600

Administration Services

16,000

Consultancy
Fuel

8,000
2,000

Miscellaneous Expense and Internet

3,000

Accommodation, Travel & Meals
Workshops, Forums attendance

2,000
2,000

Member Forums/Meeting Expense

7,000

Provision for Doubtful Debts

10,000

Website and Internet

6,000

Subscriptions and Membership

2,200

Conference Expenses

150,000

Project Expenses

10,000

Total Expenses

354,500

Net Surplus/(Deficit)

38,550
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GMUSG STATISTICS

GMUSG Net Membership Revenue
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GMUSG Annual Total Expenditure
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