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ABOUT GMUSG 

GMUSG is a not-for-profit association incorporated under the South Australian Associations 

Incorporation Act. Members are primarily resource sector suppliers and service providers, 

typically based within, or associated with, the Upper Spencer Gulf region of South Australia. 

GMUSG originated in 2002 as an initiative of local contractors with support from the Upper 

Spencer Gulf Common Purpose Group and South Australian Government. GMUSG developed 

as one of the State’s first Industry Clusters. Industry clusters are typically a group of independent 

enterprises working collaboratively within a common industry sector and geographic area with 

an aim to improve productivity, foster innovation and increase local business participation. 

GMUSG draws on collective resources, market intelligence and expertise to improve member 

capabilities; market engagement; and ultimately business opportunities. GMUSG is now 

established as an important part of the Upper Spencer Gulf economic development framework 

and will continue to play its part to enhance the prosperity and sustainability of Upper Spencer 

Gulf communities. 

 

STRATEGIC DIRECTION 

OUR VISION 

Global Maintenance USG suppliers are innovative; interconnected; competitive; and valued by 

major customers. Global Maintenance USG is recognised as an effective enabler maximising 

local business participation. 

 

OUR MISSION 

In partnership with our Members; our Customers; and Stakeholders; we will maximise local 

participation within Resources, Energy and Manufacturing supply-chains. 

 

OBJECTIVES 

1. Engagement among members and customers 

2. Positive Reputation for members and GMUSG 

3. Awareness of market trends and opportunities 

4. Participation within industry supply-chains 
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BOARD AND MANAGEMENT 

GMUSG is an Incorporated Association governed by an independent Board of Directors: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

BRODIE PAPPS 
Co-Manager (Commenced Feb 2020) 

LYNN WALLACE 
Co-Manager (Commenced Feb 2020) 

MARK MALCOLM 
Manager (Retired Dec 2019) 
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CHAIRMAN’S REPORT 

It is with great pleasure that we present the 2019-2020 GMUSG Annual Report to members, our 

funding partners, and our valued stakeholders.  

In our lifetimes we hope to never again see such a turbulent year of disruption and uncertainty 

such as the unfolding events surrounding the impact of the COVID-19 pandemic 2020.  

Amid travel restrictions and business disruptions, GMUSG turned its gaze to gathering 

intelligence and providing information. The redevelopment of our website and members 

capability portal, the monthly Industry Newsletter and recently our series of networking events, 

has delivered significant value for our members during a challenging period. 

We give our thanks to Mark Malcolm, who retired from the Manager role in December 2019, for 

his tireless efforts and governance of the organisation. We hope he departed the role safe in the 

knowledge that GMUSG has matured, is financially viable and continues to deliver value for its 

members. We wish Mark well in his retirement. 

The recent recruitment of our Management Team, consisting of Brodie Papps and Lynn 

Wallace has brought with it increased capacity to drive projects and income streams for the 

organisation, and will ensure GMUSG remains the key regional industry connector for 

businesses who support and supply to the mining, resources and heavy industry supply chains.  

 

Our achievements this year have centred on a smooth transition of Management, realignment 

with our major customers and stakeholders, and actively supporting our members as they 

transition to operating within a COVID environment. GMUSG exists because of its members, 

with 17 new members signed on during a particularly challenging year, our cluster has gone 

from strength to strength. Our linkages with the region’s major asset owners and producers 

remain strong and engagement with our activities is indicated by the number of attendees 

attracted to our events.  

The following highlights demonstrate our consistent ability to deliver value to our members: 

• 17 new members recruited for the 2019-2020 financial year, including reciprocal 

membership to Austmine 

• 12 invitations to supply GMUSG Member Capability Listings to major project owners 

and tier-1 bidders 

• 615 attendees at GMUSG events including a record-breaking conference 

• Continued successful partnerships with OZ Minerals and BHP/C-Res to promote 

local content and local opportunities 

• 14 resources and energy producers, project developers and tier-1 buyers participating 

in GMUSG events and local supplier tours 

• Successful application to the OZ Minerals COVID-19 Stakeholder Program  

Strong partnerships lead to strong outcomes, with a range of achievements delivered as a 

direct result of the reputation and capability of GMUSG as an important connector and deliverer 
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for industry.  GMUSG’s establishment and maintenance of ongoing commercial connections to 

BHP and OZ Minerals demonstrates its ability to be a key linkage mechanism between buyers 

and suppliers, and to be a valued commercial partner in delivering connections to local 

suppliers. Strong new member numbers year-on-year also demonstrates GMUSG’s continued 

relevance to suppliers and buyers and highlights its ability to provide regional intelligence and 

knowledge that is difficult to obtain elsewhere.  

 

We are grateful for the ongoing financial support from the South Australian Department for 

Energy and Mining and particularly Minister Dan van Holst Pellekaan MP and Chief Executive 

Dr Paul Heithersay.  

I want to take this opportunity to thank all Board Members for their efforts throughout the year. 

We acknowledge the contribution of Paula Merino from BHP for her contributions as an 

Advisory member to the GMUSG board.  We warmly welcome Natalie Mooney from BHP who 

has taken over in this role.  

The pipeline of investments and increased infrastructure spending will deliver a range of 

special projects and new developments to the region including: 

• The Joy Baluch Bridge duplication project and Highway 1 upgrades 

• Feasibility into further development and block cave expansions of the OZ Minerals 

Carrapateena mine.  

• The mining licence approval for Rex Minerals on Yorke Peninsula 

• The GFG Alliance transformation plans for Whyalla steelworks and associated mines 

• Continued investment in renewable energy projects in the north of SA, including the 

Port Augusta Renewable Energy Park (PAREP) project.  

We continue to work hard with our key regional asset owners to promote the importance of 

local content and local suppliers. Perhaps the one benefit of the pandemic has been the 

renewed focus on domestic supply and capability, as a means of de-risking operations and 

ensuring that local operations and local suppliers can continue to support each other during a 

disrupted global supply chain.  

 

Greg Clothier 

CHAIRMAN 
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CO-MANAGERS’ REPORT 

This report provides an overview of the operational activities conducted over the 2019-2020 

financial year, including delivery of the 2020 conference in Port Augusta 20-22 October 2020.  

Administration and Finance 

The Port Augusta office of RDA Far North continues to provide accounting and administration 

support for GMUSG. We thank Bronwyn Fuller, Office Manager, and the team at RDA Far North 

for their continued support, which has been especially appreciated during the transition of the 

management position. Tanya McPherson continued to deliver Administration support for the 

conference and has provided support to ensure the continuation of existing conference 

arrangements for exhibitors and members.  

COVID-19 and Its Impacts 

The impact of COVID-19 on the region and its businesses has been significant. Heightened 

uncertainty, difficulty in planning and securing finance, ongoing skills shortages and supply 

chain disruption have all combined to produce an incredibly challenging environment for 

member organisations and the wider region. These conditions are especially difficult whilst 

trying to navigate a global health pandemic.  

 

GMUSG as an organisation has also experienced this disruption, and it should also be noted 

that GMUSG, being a not-for-profit organisation with no direct employees, has been excluded 

from any stimulus or monetary financial support from both Federal and State Government 

under their economic support measures.  

 

The most significant impact on the organisation was the inability to host the 2020 conference in 

the traditional timeframe (August) due to event and social distancing restrictions. The decision 

was also made to move the conference from Whyalla to Port Augusta to secure a larger venue 

capable of providing additional indoor space to maintain the necessary social distancing and 

capacity protocols. This course of action resulted in a reduction in conference income for the 

2019-2020 financial year and this impacted on the resulting financial position for 2019-2020. The 

EOFY operating result for the organisation was a deficit of $15,966 with net member funds at 

$235,519 with $144,934 held in cash at 30 June 2020.  

 

This result is mainly attributed to: 

• Residual income from 2019 conference, but no early income recorded from 2020 

conference in the FY 2019-2020 year (due to event postponement) 

• Continued income from OZ Minerals and C-Res fee-for-service arrangements 

• Continued support from the SA Government via a $60,000 grant 
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Memberships 

We welcomed 17 new members during 2019-2020 and an additional 5 new members since 

June 2020. GMUSG member numbers currently sits at 130. 

Table 1 – New Members FY2019-2020 

New Members 2019-2020 Location 

RIS Safety Adelaide 

SMC Pneumatics Adelaide 

Adelaide Hydraulics Adelaide 

Quality Staff Adelaide 

Metric Consulting Engineers Adelaide 

Specialised Crusher Services Adelaide 

Phoenix Linings Roxby Downs 

Outback Mining Services Port Augusta 

Codium Pty Ltd Adelaide 

C-Res/BHP Local Buying Program Roxby Downs 

Cedrent Enterprises/Enterprise Rent-a-car Adelaide 

Titan Strapping Wingfield 

Rototech North Plympton 

Neil Mansell Transport Toowoomba 

Flywheel Advisory Adelaide 

Career Co Port Augusta 

Sitemed Norwood 

Austmine Sydney 

 

Table 2 – New Members YTD 2020-2021 (Joined 1 July – 30 October) 

New Members 2020-2021 Location 

Den-Jet Australia Wingfield 

Stellar Health Solutions Port Augusta 

Radical Torque Solutions Tonsley 

Randstad Wayville 

Mine Tech Engineering Roxby Downs 
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Strategic Partnerships 

GMUSG continued two strategic partnerships during 2019-2020 with OZ Minerals and BHP’s 

Local Buying Program (through C-Res). Both agreements support local business participation 

within important regional industry assets. The following outlines these two agreements in detail.  

BHP Local Buying Program 

For the first half of the financial year Mark Malcolm continued to provide support to the C-Res 

program and visited Roxby Downs 6-8 November to meet with their National Business 

Development Manager, and also assisted at the Meet the Buyer event in Roxby Downs 20-21 

November 2019. The event involved face-to-face networking between LBP suppliers and BHP 

purchasers. The evening included presentations on social media marketing and BHP’s 

Contractor Management Framework.  

The existing agreement with the BHP Local Buying Program ended as the incumbent Manager 

Mark Malcolm commenced his retirement in December 2019. Once the new Management 

team was on board in February, discussions recommenced about continuing to provide 

support for the C-Res program, and a new MOA was signed with C-Res in August 2020.  

We continue to promote the program to our member organisations and other regional 

suppliers and look forward to continuing this work into the future.  

C-Res attended the 2020 Conference, assisting BHP on their stand and participated in the local 

content discussion panel, to promote local opportunities through their program.  

OZ Minerals Local Content Services 

The agreement with OZ Minerals focuses on maximising local content within their 

Carrapateena copper gold mine and Prominent Hill mine.  

The agreement with OZ Minerals delivers important benefits for GMUSG; our members; and 

local suppliers: - 

 GMUSG members and local suppliers gain unparalleled access to OZ Minerals 

personnel and lead contractors. 

 Fee-for-service payments by OZ Minerals helps GMUSG maintain services to members. 

 GMUSG’s profile and reputation within industry is enhanced because of our relationship 

with OZ Minerals. 

The following sections provide a summary of our activities under the agreement with OZ 

Minerals: - 

 USG Supplier Tours. We hosted 2 USG Supplier Tours this year introducing OZ 

Minerals and lead contractors to regional suppliers, which included 29 site visits.  

 Local Supplier Index. We developed and maintain an index of 168 local suppliers 

(including all GMUSG members). Each business listing includes a capability summary 

and contact details. Local Supplier Index updates are distributed to OZ Minerals and 
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lead contractors. The Local Supplier Index was provided to buyers and project 

developers on 12 occasions during 2019-2020.  

 Supplier Engagement. Rob Gibb (Gibbrac Consulting) and the Co-Managers share the 

task of providing advice to suppliers seeking to do business with OZ Minerals. 43 

instances of proactive supplier engagement occurred during the travel restrictions 

period to gather regional intelligence. 

 Conference and Forums – OZ Minerals participation. OZ Minerals and lead contractors 

were strongly represented at our 2019 and 2020 conferences.  

The results of this work is shown in the numbers – in OZ Minerals’ 2019 Annual and 

Sustainability Report their AIP data also showed cumulative contract value spent in the Upper 

Spencer Gulf by contractors increased to $41.9 million as of November 2019. 

 

 

The OZ Minerals Asset and Maintenance team representatives and GMUSG Manager Mark Malcolm meeting with 

Jared Davies from Outback Mining Services in Port Augusta. 

By March of 2020 travel restrictions prevented several planned activities whereby most staff at 

OZ Minerals were working from home, with only ‘essential traveller’ personnel allowed to be on 

site at both assets. This caused all planned visits and tours to be put on hold. 

During the travel restrictions the Co-Managers and Rob Gibb commenced weekly, and then 

fortnightly, phone conferences with OZ Minerals to collect key pieces of regional intelligence 

relating to suppliers and GMUSG member businesses. The focus of these discussions was to 

identify and troubleshoot any suppliers experiencing difficulties due to the pandemic and travel 

restrictions, and to mobilise any available support.   

The easing of non-essential travel in June/July 2020 was a welcome development and meant 

that planning could recommence to support local procurement initiatives.  

The first tour planned was designed to showcase consumables and local food products for the 

purposes of increasing the local content knowledge of key staff from the Carrapateena camp 

operations and its camp services contractor ISS Facilities Services. On 10 August 5 suppliers 
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attended a Regional Showcase event in Port Pirie to promote their products to ISS and OZ 

Minerals representatives, and a further 11 suppliers were engaged during site visits to Port Pirie 

and Port Augusta.   

 

Roxanne and Brendan Phasey from Watsacowie Brewery in Maitland meeting with Matt Kidner - Superintendent 

Community Relations- Carrapateena, to showcase their numerous lines of locally grown and brewed beer. 

 

Matt Kidner, Oz Minerals, discussing the finer points of ice cream production with Rick Willis, Operations Manager, 

Golden North Ice Cream, Laura 

The Development of the Competitive Capability Program 

It was also during this period of restricted travel that OZ Minerals announced a COVID-19 

Stakeholder Support Program , and discussions commenced with OZ Minerals about how a 

potential project delivered with this funding could support businesses as they recovered from 

the impacts of the pandemic. GMUSG proposed a project concept to deliver individualised 

business development support for suppliers to increase their competitiveness when tendering 

through electronic channels. The project outlined the ability for GMUSG to significantly support 

50 SME’s across the Upper Spencer Gulf to become more competitive. Business development 

templates and a virtual shopfront video were combined to make the participating businesses 

geared for growth and ready to take on new opportunities. We are excited for the opportunities 

that this project will provide both to GMUSG members and other regional suppliers, and work 

has already commenced to begin the process of individualised business and video 

development. The bulk of this work will be undertaken during the 2020-2021 financial year.  
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PROGRAMS AND MEMBER SERVICES 

Each year GMUSG coordinates forums, the annual conference and trade expo, member 

communications and briefings, and other initiatives aimed at increasing member engagement 

with customers and improving business capability. The following sections summarise work in 

this area. 

 

Member Forums and Events 

The annual conference and trade expo is a flagship event for GMUSG, however there were 

other member events hosted and co-hosted by GMUSG during the year, which occurred before 

and after the regional travel restrictions: 

 

Table 3 – Member Events Summary 2019-2020 

Date Description Attendees 

20-22 August 2019 15th GMUSG Conference and Trade Expo (Port Pirie) 465 

11-12 November 2019 Carrapateena Shutdown Alliance Tour 28 

Events after 1 July 2020 (current year to date)   

10-12 August 2020 ISS Facilities Services Supplier Tour 26 

20-22 October 2020 16th GMUSG Conference and Trade Expo 445 

 

16th GMUSG Conference and Trade Expo 2020 

The 2020 and 16th GMUSG Conference and Trade Expo was held slightly later this year - 

October 20-22 - in Port Augusta. The event was extremely successful with 445 attendees and 70 

exhibitors, with additional planning and health protocols to protect delegate and exhibitor 

health and safety.   

The journey to the conference this year was however a difficult one, fraught with constant 

change and continuous contingency planning. The pandemic environment provided significant 

barriers to hosting the event in its traditional style, and numerous innovations and compromises 

were initiated to ensure that the event was both safe and commercially viable.  

 

The 16th GMUSG Conference and Trade Show was held at the Central Oval Port Augusta from 20-22 October 2020. 
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The event highlights this year included: 

1. All major asset owners were represented at the conference including OZ Minerals, BHP, 

GFG Alliance and Nyrstar. These organisations also participated in various forms of 

presentations and panel sessions across the 2 days.  

2. Record sponsorship income and levels of support from industry of more than $80,000, 

which contributed to the strong commercial result for the conference. Delivering the 

conference would not have been possible without their generous support (see page 3 

sponsor list), in particular our Gold Sponsors McMahons Services and Intract 

Indigenous Contractors.  

3. SACOME coordinated a panel session with a focus on road infrastructure as a key 

regional enabler. 

4. Max Cranes again sponsored the Welcome Reception and their ‘Shearing Shed’ 

concept fundraiser raised more than $21,000 in donations for South Australian charity 

Backpacks for SA Kids.  
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Winners of the 2020 ‘Alan Fiebig Award’ for Best Exhibit was Bagman Distribution Services 

We greatly appreciate the support shown for this event from the region’s major asset owners, 

project developers, GMUSG member organisations, exhibitors, and delegates. In addition, we 

want to sincerely thank the following individuals and companies who contributed to this year’s 

event: 

- Venue management at the Central Oval Port Augusta, our caterer, suppliers, and 

contractors who work with us to ensure this event remains value-for-money, particularly 

this year with additional protocols around hosting an event of this size 

- Bronwyn Fuller and the RDA Far North team 

- Tanya McPherson, who provided administrative support to our exhibitors, and David 

McPherson who provided on-the-ground support during the event.  

 

Website Redevelopment and Industry Intelligence Newsletter 

The work to redevelop the member capability index and entire GMUSG website commenced in 

May 2020 and is expected to be completed in November. The capability listings for individual 

members provides a distinct advantage for GMUSG’s members, and reformatting and 

configuring the portal and its search capabilities will provide significantly increased usability. 

The new website will also provide opportunities to post news stories, case studies, reports, and 

documents, and will include a Members Only section with high level industry intelligence. We 

are excited to further the brand profile of GMUSG with a modern and progressive website.  

This year we commenced the USG Industry Newsletter, providing a comprehensive overview of 

operating and proposed projects across the resources, energy, infrastructure, and civil 

construction industries across the Upper Spencer Gulf. Offered exclusively to GMUSG member 

organisations and our regional stakeholders, GMUSG is proud to promote opportunities within 

the pipeline of work available to local suppliers, and promote the attractiveness of investment in 

the Upper Spencer Gulf region.   
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Customer and Stakeholder Engagement 

Customer Engagement 

Engaging with asset owners, developers and Tier 1 contractors helps promote GMUSG and 

member capability. Our frequent interaction with potential buyers includes: - 

• Supplying local contacts or sharing our Member Capability Listing with asset owners 

and other buyers. 

• Arranging supplier briefing sessions and inviting potential buyers to attend and present 

at our annual conference. 

• Hosting supplier tours or arranging individual face-to-face meetings between buyers 

and members. 

• Promoting opportunities and providing information to our members about upcoming 

industry briefings and procurement activities.  

We continue to see noticeable increases in local content commitment among asset owners 

and project developers across the region. This trend reflects the growing industry 

understanding that supporting local suppliers contributes to their social license to operate. 

Proactive project developers engaged in a range of online industry briefings and local 

engagement forums to promote their local opportunities even when travel and physical 

gatherings were restricted.  

Other Stakeholder Engagement 

Reciprocal membership of Austmine was agreed in July and has provided an opportunity for 

GMUSG to engage more with national METS businesses and to also assist in the deployment of 

the National METS Survey.  

GMUSG also conducted engagement activities with the Resources and Engineering Skills 

Alliance (RESA), and assisted in their research efforts to construct the report titled South 

Australian Mining and Resources Sector: Covid-19 Impact: A snapshot of the impact of 

Covid-19 on SA Supply Chain Companies. This report was provided back to State Government 

and other stakeholders to provide regional intelligence relating to the effects of the pandemic 

on local supply chains. We look forward to continuing our productive relationship with RESA 

into the future where our objectives align.  

 

CLOSING REMARKS 

We wish to thank our Chairman, Greg Clothier, and the GMUSG Board for their warm welcome 

into the role and their continued support as we have taken up the mantle of leading this 

organisation. The COVID-19 pandemic presented numerous challenges to the organisation, its 

members, and the region, but also showcased our ability to pivot and realign operations to ‘get 

on with the job’. Special thanks in particular also to Rob Gibb (Deputy Chair) for his guidance 

and support regarding our agreement and engagement with OZ Minerals.  
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We also wish to thank Bronwyn Fuller, from RDA Far North, along with Shari and Melita, for their 

continued support and assistance during our transition. We also thank Tanya McPherson for 

her role in providing administration services for the annual conference. It takes a team behind 

the scenes to achieve what this organisation does each year, and to each of those mentioned 

above we thank you.   

GMUSG has a bright future ahead and has shown to be built on strong foundations able to 

withstand even the most challenging of environments. GMUSG’s networks, relationships and 

capabilities continue to expand and grow, as does our ability to support our members with a 

range of valuable initiatives. As a respected industry partner at the table, GMUSG has further 

enhanced its role with the State’s major asset owners by demonstrating unwavering dedication, 

acting as a conduit for regional intelligence, and providing solutions-based leadership.  

The Upper Spencer Gulf region continues to grow in importance as an economic contributor to 

the State and with GMUSG supporting its regional businesses to develop and explore new 

opportunities, the recovery period is looking very bright indeed.  

 

 

  

Brodie Papps    Lynn Wallace 

Co-Manager GMUSG   Co-Manager GMUSG 
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OPERATING BUDGET 2020-2021 

 

INCOME Budget 2020-2021 

  $ 

Interest 50 

State Government (DSD) Funding 80,000 

Membership 40,000 

Fee for Service Income (Net) 20,000 

Capability Project Income 118,000 

Conference Income 220,000 

Total Income 478,050 

EXPENSES   

Advertising 0 

Bank Fees & Charges 245 

Insurance 8,000 

Legal, Accounting & Audit 1,350 

Management & Administration 

Services 120,000 

Administration Services 15,000 

Consultancy 6,000 

Fuel 3,000 

Miscellaneous Expense 3,000 

Accommodation, Travel & Meals 1,500 

Workshops, Forums attendance 1,000 

Member Forums/Meeting Expense 2,500 

Provision for Doubtful Debts 8,500 

Website and Internet 15,000 

Subscriptions and Membership 2,000 

Conference Expenses 160,000 

Capability Project Expenses 88,000 

Project Expenses 10,000 

Total Expenses 445,095 

Net Surplus/(Deficit) 32,955 
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GMUSG STATISTICS 
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